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Learning 
Objectives
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Participants will gain knowledge regarding:

u Current key access issues in Medicaid
u Solutions to ensuring beneficiary access 

to dental care in Medicaid programs
u Solutions to ensuring beneficiary equity 

in Medicaid programs
u Medicaid policies that address inclusion 

and access



Background on Federal Guidance

§ 447.203 Documentation of access to care and service payment rates

Section 1.12: 
u Medicaid agencies must develop a medical assistance access 

monitoring review plan and update it. 

u The plan must be published and made available to the public for 
review and comment for a period of no less than 30 days, prior to 
being finalized and submitted to CMS for review.
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Medicaid Program Access Plans are Published Online 

https://www.msdanationalprofile.com/profiles/2019/national/all/policy/ffs
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Medicaid Program Access Plans are Published Online 
https://www.msdanationalprofile.com/profiles/2019/national/all/policy/managed-care
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Monitoring Plan Requirements

Ø The extent to which beneficiary needs are fully met; 

Ø The availability of care through enrolled providers to beneficiaries in each 
geographic area, by provider type and site of service; 

Ø Changes in beneficiary utilization of covered services in each geographic area;

Ø The characteristics of the beneficiary population (including considerations for 
care, service and payment variations for pediatric and adult populations and for 
individuals with disabilities); and 

Ø Actual or estimated levels of provider payment available from other payers, 
including other public and private payers, by provider type and site of service.                                                                                                                            
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State Panel 
Discussion
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Medicaid Administrators

Alani Jackson (CA)

Sarah Finne (NH)

Michele Griguts (NY)

Samuel Zwetchkenbaum (RI)



Question #1
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From your experience, what are 
some of the access and inclusion 
issues you’re experiencing in your 
Medicaid program?



Question #2

What specific measures are used in your state to assess 
access to care? 

Ø Time and distance standards

Ø Provider participation rates and/or providers accepting new Medicaid 
beneficiaries 

Ø Service utilization patterns

Ø Beneficiary needs

Ø Telemedicine and telehealth

Ø Other?
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Question #3

In what way/s does your state Medicaid program 
gain beneficiary and dental provider input on access 
to care concerns or suggestions for improvement in 
access to care?
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Question #4
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Has your state implemented any 
provisions for dental provider rate 
reduction or rate restructuring to 
address access to care?



Question #5

A. What would an access deficiency look like?

B. When access deficiencies are identified 
a). what corrective actions are taken to address and
b). how are the improvements both measured and 

sustained?
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Questions?  
Comments?
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Alani Jackson (CA)

Alani Jackson is the Chief of the Medi-Cal Dental Services Division within the Department
of Health Care Services (DHCS). She has full management responsibility for administering
the Medi-Cal Dental Services Program (Fee for Service and Dental Managed Care), which
provides dental services to nearly 14 million Medi-Cal members including oversight of
contracted vendors who manage claims processing and beneficiary and provider services
management and support.

Prior to joining DHCS in 2015, Ms. Jackson had over eight years of administrative and
managerial experience with the California Department of Corrections and Rehabilitation,
California Correctional Health Care Services. She has extensive experience and knowledge
working in health care policy – planning, development, implementation and evaluation. Ms.
Jackson has dedicated over 15 years serving Californians as a public servant and additional
years of experience working with and in the California legislature and children’s advocacy.

Ms. Jackson has a Master’s in Public Administration from the University of Southern
California, and two Bachelor’s in Community and Regional Development and Political
Science from the University of California, Davis.
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Sarah Finne (NH)
Dr. Sarah Finne is the Dental Director for the New Hampshire Department of Health and
Human Services, Division of Medicaid Services. She brings experience from both the public
and private practice of dentistry including work in her own family dental office prior to
transitioning to public health dentistry at the Children’s Dental Network, a school-based
program based in Derry, N.H. Through the Network, she provided direct care and public
health supervision for over 15 years. Prior to accepting the Dental Director position, Dr.
Finne was an Oral Health Consultant for the NH Dental Society. Dr. Finne holds a
baccalaureate degree in dental hygiene, and a DMD degree from the University of
Pennsylvania School of Dental Medicine. Additionally, she holds a Master’s in Public Health
Administration from the University of Massachusetts-Amherst. Dr. Finne remains active
professionally as a member of the board and immediate past president of the Medicare-
Medicaid-CHIP State Dental Association, and as a member of the Association of State &
Territorial Dental Directors, the ADA, and multiple national, state, and local dental
organizations. Dr. Finne is a Fellow in the International College of Dentists. She supports
community oral health access through board membership with the NH Dental Society
Foundation Board and the Greater Derry Oral Health Collaborative Corporation Board of
Directors.
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Michele Griguts (NY)

Dr. Michele Griguts is the Dental Director for the Division of Medical and
Dental Directors within the New York State Department of Health’s Office
of Health Insurance Programs. Dr. Griguts started her position in
September of 2017 after seventeen years of practicing dentistry in an
Article 28 facility located in Albany, New York where she provided dental
care to the special-needs population. The Division’s dental team focuses
on policies that strengthen the oral health of New York Medicaid members,
especially children, and works to promote access to dental services.
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Samuel Zwetchkenbaum (RI)
Dr. Zwetchkenbaum is the Dental Director in both the Oral Health Program, at the
Rhode Island Department of Health and at the Rhode Island Executive Office of
Health and Human Services. Dr. Zwetchkenbaum is a graduate of the University Of
North Carolina School Of Dentistry and obtained his Masters in Public Health (MPH)
at the University of Michigan. He has pursued training in General Practice
Residency (Minneapolis, MN), Prosthodontics (Newark, NJ), and Geriatric Dentistry
(Stratford, NJ). He has provided clinical care in a variety of settings, including
community health centers, hospital dentistry, and mobile dental care. Dr.
Zwetchkenbaum was previously on faculty at University of Michigan, providing
clinical care and directing the General Practice Residency program in Hospital
Dentistry.
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Contact Information --

Marty Dellapenna, RDH, MEd

Director, Center for Quality, Policy and Financing

Medicaid|Medicare|CHIP Services Dental Association

mdellapenna@medicaiddental.org

(401) 575-8110
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